SINGULAIR®
LIFETIME WARRANTY AND EXCHANGE PROGRAM

OWNER PROTECTION PROGRAM

Norweco’s comprehensive exchange
program offers Singulair owners a lifetime
of protection. The chart below reflects the

e — customer’s cost for a replacement Singulair
Yﬁ’,?,;';;g’r:};d L'fEt,',rr‘j)%fa"nﬁhange aerator, as a percentage of the aerator list
price in effect at the time of the exchange.

Today’s Answer for the Protection of Tomorrow’s Environment

SYSTEM OWNER SYSTEM OWNER
AGE EXCHANGE AGE EXCHANGE

0-3 Years In Warranty 15-20 Years 70 Percent
3-5 Years 50 Percent 20-30 Years 75 Percent
5-8 Years 60 Percent 30-50 Years 85 Percent
8-15 Years 65 Percent 50 + Years 90 Percent

AVAILABLE ONLY THROUGH FACTORY-TRAINED DISTRIBUTORS, LICENSED SERVICE CENTERS OR AUTHORIZED DEALERS

The Singulair aerator enjoys the distinction of being the only aerator on the market today backed by a lifetime
exchange program. After the initial Singulair aerator three year warranty has expired, the owner is entitled to a
lifetime of aerator protection with the exchange program.

Customers with a Singulair system may exchange any aerator, any age, for a replacement unit. The three year
limited warranty starts over again on the replacement unit installation date. Norweco is proud to be able to offer
a lifetime of protection to its Singulair customers. To qualify for the exchange program the conditions outlined
below must be met.

Aerators can be accepted by Norweco for exchange if they are returned, freight prepaid, to our factory by a
licensed Norweco Singulair distributor, licensed service center or authorized dealer. Collect shipments, or units
returned directly from customers cannot be accepted. If aerator parts are missing or the aerator has been
disassembled by unauthorized persons or tampered with in any way, it will be remanufactured on a time and
materials basis rather than at a fixed exchange cost. Norweco cannot guarantee that the current exchange
program will always be available, however, that is our goal, and we are happy to offer it at this time.

Singulair installations are also protected with an initial two year service program included in the cost of the
system. A series of service and adjustment inspections by our local factory-trained personnel are prescheduled
for the first two years of operation and included in the purchase price. “Progress through service since 1906"
sums it up nicely. A quality product - serviced by a local expert - has earned Norweco a reputation for excellence.
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